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IMPORTANT SAFETY RECALL
Dear Customer, . . Date: July 29, 2015

This notice is sent to you in accordance with the National Highway Traffic and Motor Vehicle
Safety Act.

Shandong Jinyu Industrial Co., LTD (“Jinyu”) has decided that a defect which relates to motor
vehicle safety may exists in certain Jinyu brand and Evergreen brand tires, in sizes LT225/75R16
10PR.Jinyu has initiated a tire safety recall to remove these tires from service. You have been

identified as a potential owner of an affected tire.

Please read this notice carefully and follow the steps outlined in the instructions below.

Why is Jinyu taking this action?

Jinyu has determined that some of these tires may have a defect involving irregular geometry in
the shoulder area which may lead to heat buildup and the formation of separation which may

lead to eventual tire failure increasing the risk of a crash.

Affected Tires

. The linyu and EvergreenlT225/75R16 10PR tires are identified as follows:

Product Line: Jinyu LT225/75R16 10PR YS78

DOT TIN Range: KEES AMJ 1611 thru KEE5 AMJ 4314
Product Line: EvergreenlT225/75R16 10PRES89
DOT TIN Range: KEES AMJ 1611 thru KEE5 AMJ 4314

The subject tires were sold as replacement tires between 2011 and 2014.

The tires can be identified by the DOT serial number, also known as the Tire Identification

Number, or TIN, found on the sidewall of each tire.
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Example: DOT KEE5 AMIJ 4612

DOT KE E5 AMJ 46 12

‘ Year of Manufacture (2012)

Week of Manufacture

—— = Tire Type Code

» Manufacturer’s Plant Code

If the date of manufacture is not present on the one side, it will be located on the oppositeside of
the tire.

What should you do?

|
—— ¥ Tire Size Code
If you have one of the covered tires , please visit your place of purchase at your earliest

convenience for inspection. If the dealer determines your tires are eligible under this recall they

will provide replacement at a value up to but not exceeding USD100.00 per tire plus applicable

taxes to cover the cost of free tire replacement and mount the new tires for free.

Please bring this letter with you to the dealer, as it identifies that you may be eligible under this

recall campaign.

What will Jinyu do for you?

If you have an effected tire in service on the date you receive this notice, Jinyu, through your
dealer, will provide replacement at a value up to but not exceeding USD100.00 per tire plus
applicable taxes to cover the cost of free tire replacement and mount the new tires for free.

If you have paid to have this recall condition corrected prior to this notice you may be eligible to
receive reimbursement. If you are the lessor of this Vehicle, please forward a copy of this notice

to the lessee within ten days to comply with federal regulations.

This campaign will expire 60 days from the date of this letter, so it is important that you act as
soon as possible to determine whenever your tires are covered by this campaign. If you have any

problems obtaining the needed replacement, please contact Jinyu recall service center
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at:844-260-9994.,

Ifafter having attempted to take advantage of this recall you believe you have not been able to
have your tire remedied without charge.and within a reasonable amount of time, you may
submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200
New Jersey Ave., S.E. Washington, D.C. 20590; or call the toll free Vehicle Safety Hotline at
1-888-327-4236 (TTY: 1-800-424-9153);0r go to http://www.safercar.gov .

We apologize for any inconvenience this safety recall may cause, but your safety is our first

concern.

Sincerely

e

SHANDONG JINYU INDUSTRIAL CO., LTD
No. 9 Guangxing Road, Guangrao Economic Development Zone, Dongying, Shandong

AT




